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Toyota Hiace Ambulance (3500 cc) Owner's Manual
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This user manual for the Toyota Hiace ( 3500 cc) ambulance has been prepared by Nima P.A.S. Company to familiarize user:

with the vehicle's equipment and various sections. Please read this manual thoroughly to ensure the correct, effective, and

efficient use of the ambulance's installed features.



ROW | General Specifications: t wlazue | 1wd,
1 Patient cabin entrance Jlow (i 59959 !
2 Introduction to the various sections of the patient cabin o il ilideo b iy S | Y
3 | Other equipment available for order based on customer S 3 bt 33 b slaw JB Of e b | Y

requirements
4 | Installation and mounting location for medical equipment in the Slond Gl (S 33 O g o et g i Joxo | F
patient cabin.
5 | Electronic control system S I J S s | D
6 | Lighting system Sy y s | F
7 | Ventilation system Qo i | Y
8 | Patient compartment heating and cooling system lowd ol il g g Glo 5 s | A
9 Oxygen therapy system S O e q
10 | Technician and Patient Companion Chair Slow o1 yod g pSS (Jo | Ve
11 | IV stand Py gl | 1)
12 | Alarms, sirens, sirens and amplifiers 26 ool g g ¢ 3T ep T [ 1Y
13 | Communication system between the patient's rear compartment 92 b b jlow s ol DL i | 1Y
and the front cabin.
14 | Safety and Maintenance Instructions Solel g gl ol | 1F
15 | Warranty and After-Sales Service 98 i o wlbous gLiled | 10
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ROW | Technical Specifications: 2 o Olasin | 1w,
1 Engine Model: 1. DOHC / VVT 1. DOHC /VVT : 9990 &9 \
2 Engine displacement: 3500 cc o~ o Y0ee 2 ygig0 po Y
3 Transmission: 6-speed auto / Rear differential s Jawdl 5230 / Slogil 003 P 3 s o Y
4 Maximum engine power (hp / rpm): 277 / 6000 YVY/Fooos (4idS 3 599/ sbu ol ) 1950 & y0d SSTo> \
5 Emission standard: Euro 5 0959 2 FNIYT 3 ,lwiliut d
6 Number of valves: 24 Y¥F: olbgw slai y
7 Number of cylinders: 6 P2 o s Y
8 Maximum engine torque (N-m / rpm): 351/ 4600 YOV/FFee s (4R » 398/ yio (gige ) 39990 sgliis’ yS1u> A
9 Fuel tank capacity: 70 liters FYe LS I 2> q
10 | Fuel type: petrol I3 S gw £ 99 \e
11 Combined fuel consumption: 11 liters per 100 kilometers 0ok o 30 pud 112 S P S gw b g \
12 | 0-100 km/h acceleration: 12/7 seconds 4l 1\Y/Y 100 b oo ol \Y
13 | Top speed: 160km/h ol g poghS 170 2 s gu W10 \v
14 | Ambulance dimensions: 5915x1950x2280 mm 5915x1950x2280 mm ¢ ¥ guol Slast \f
15 | Patient compartment internal dimensions: Depth: 3230, 1Poe s 8N 1P00 2 08 FYTo 2 G052 jlow (il JS10 Sl 14

Width: 1650, Height: 1600

o).




2955958

(st 5190 —Y
eS| 1 il —¥
O3S J g (505 515 Jono —F
whhw E1,2 —0

0 puuwd — ¥
slowd of o Juo —Y
S s 52 —A
oSS Joo —4
28Ny —\
3,181 9 —1

S T Joms —1Y




1 - Floodlight

2 - Roof ventilator

3 - Central oxygen system
4 - Oxygen cylinder mount
5 - Ceiling light

6 - Grab handle

7 - Attendant seat

8 - Emergency glass-breaking hammer
9 - Technician seat

10 - Ventilator

11 - Stretcher

12 - Fire extinguisher
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13- Control panel and inverter system
14- Oxygen regulator/gauge

15- Heating and cooling system

16- Wall-mounted pressure gauge

17- Suction unit

18- Vital signs monitor

19- Syringe pump

20- Location for convertible stretcher (chair-stretcher)
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Ambulance Electrical Control Panel
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Safety and Maintenance Guidelines:

Pre-dispatch Checks:

Daily inspection and full preparation of the ambulance include checking the equipment. This review ensures that everything

is in its proper place and readily accessible. To this end, you must check the following items in the ambulance:

Check the following items daily: cooling system, fuel level, engine oil level, transmission fluid level, brake fluid, engine
belts, all interior and exterior lights, windshield wipers and fluid, horn, tire pressure (including the spare), siren and roof-
mounted warning lights, heating and cooling systems, ventilation system, doors, and all portable and fixed two-way radios.
Also, check medical supplies—including oxygen cylinders, resuscitation kits, splints, dressings and bandages, long
backboards, other patient immobilization equipment, and emergency childbirth kits—on a daily basis. All battery-operated
equipment, such as suction units and defibrillators, must be tested daily. During these checks, verify whether the

equipment is functioning correctly, and ensure that supplies are clean, sterile, and adequately stocked.
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Preparation phase:

Stock the ambulance with medical supplies and equipment based on necessity and anticipated needs.

Prioritize items essential for patient care during life-threatening situations, such as equipment for airway management,
artificial respiration, and oxygen delivery.

Place these items in the cabinet next to the technician's seat so they are easily accessible.

Position equipment for cardiac care, wound dressing, suturing, and blood pressure monitoring near the stretcher.
Label the fronts of cabinets and drawers to allow for quick identification and use of their contents.

Fasten your seatbelt and the patient's seatbelt while the ambulance is in motion.
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Warranty and After-Sales Service:

Dear Customer: Iz C “

The registered trademark belongs exclusively to Nima P.A.S. Company. Products bearing this mark are covered by Nima
P.A.S. after-sales services for the duration of the warranty period, calculated from the date of the sales invoice. Thanks to

the high quality of the products and services provided, this trademark currently enjoys significant prestige in Iran.

Nima P.A.S. Company is equipped to address all customer-related inquiries in accordance with international standards,

specifically the IS0 1002:2004 standard for customer complaint handling systems.

Steps to access Nima P.A.S. Company's after-sales services:

1- Contact Nima P.A.S. Company Customer Service:

E Fax: 021-66174864

e Mobile: 09104159176
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2- Scheduling the Service Appointment:

All requests are reviewed by specialists at the earliest opportunity. The customer will be contacted to
schedule an appointment or arrange for the product to be sent to the head office or factory.
3- Actions Taken by the Technical Customer Service Unit:

Experienced specialists in the Technical Customer Service Unit will conduct a thorough inspection and
troubleshooting of the product. They will promptly resolve the issue reported by the customer as well as
any other potential defects. Subsequently, the product will undergo performance evaluations and
specialized testing by the company’s Quality Control Unit to ensure it is returned to the customer with its

original quality standards.

4- Product Return:

The Customer Affairs Department will make the necessary arrangements to return the product to the

customer as soon as possible.
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9- Quality Assessment of Services Provided:

Your satisfaction with the quality and speed of the services provided by the After-Sales Service Department

is a priority for Nima P.A.S. Company.
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Business Hours:
Dear Customers,
Nima P.A.S. Company is available to address all your inquiries from Saturday to Thursday, between 8:30 AM
and 5:00 PM.

We welcome your comments, suggestions, and feedback.
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Sincerely, Nima P.A.S. Company (Trading, Equipping, and Custom Outfitting)




